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OBI.net - The OBI Supplier Portal 
Overview
What is the OBI Supplier Portal?
The OBI Supplier Portal is an Internet platform for listed OBI suppliers with related user authorisations. The OBI 
Supplier Portal provides a basic environment that offers the same fundamental features for all users. In the basic 
environment, all users can access the following menu items:

�� Welcome
�� Business Card
�� Infoboard
�� Store Master Data

The modular portal structure allows to activate particular function modules (e. g. WebEDI, Supplier Report Center 
etc) according to an individual supplier‘s requirements. 

The contents of this brochure
This brochure aims at offering OBI suppliers an insight into the fundamental functions of the OBI Supplier Portal. 
Here, you learn:

�� which Browser settings are required to use the OBI Supplier Portal.
�� how to open the OBI Supplier Portal and how you log in/off.
�� how to change your password or request a new password.
�� how to change your stored contact email address.
�� which structure applies to the sites of the OBI Supplier Portal.
�� which  control elements, selection elements and views are provided.
�� which menu items exist and how to use them.

In order to better visualise the information given, we use screenshots to support the explanations in this brochure.

Icons used in this documentation

1 The numbers lead you through tasks and steps in the process. 

A The letters provide information on specific fields, screen sections or options. 

Here, we refer to particularly important information that shall be considered. 

Technical user support
In the case of technical questions and/or problems regarding the use of the OBI Supplier Portal, please contact: 
 

EDISUPPORT

Tel.:	 +49-2196-844-107
Fax: 	 +49-2196-844-113
Email:	 edisupport@obi.de

!
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Prerequisites for the use (Internet options)
Before you can use the OBI Supplier Portal, you have to check and possibly adapt specific Internet options. 
The following explanations refer to version 10 of the Internet Explorer. If you have installed a different version or  
another Internet Browser, slight deviations may appear.  

Internet options: Checking the data privacy settings
Using the OBI Supplier Portal requires that pop-ups and cookies are enabled in your Internet options.  

Proceed as follows to check and adapt the settings when necessary:

In the Internet Explorer, open menu item Tools => Internet Options.  
Select the Privacy tab. 

Check whether the option Turn on Pop-up Blocker is 
active. 

�� If the checkbox is ticked, untick the box so that pop-
ups will be allowed.  

�� If the checkbox is not ticked, proceed with step 4. 
Select the button Advanced to view and check the set-
tings for cookie handling.  

The window Advanced Privacy Settings opens.

3

4

In the window Advanced Privacy Settings, check whe-
ther the option Override automatic cookie handling is 
ticked. 

�� If the checkbox is not ticked, activate the option Overri-
de automatic cookie handling. 
Now, the corresponding options can be edited.

�� If the checkbox is already ticked, proceed with step 6.

5

1
2

3

4

5
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Prerequisites for the use (Internet options)
When necessary, adapt the settings in the window Ad-
vanced Privacy Settings according to the screenshot on 
the right.  
Confirm your entries by clicking on the OK button.

You have now successfully checked and adapted the 
settings for Pop-ups and Cookies. 

7

6

6

7
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Prerequisites for the use (Internet options)
Internet options: Enable JavaScript 
For using the OBI Supplier Portal, you have to enable JavaScript in your internet options.  

Proceed as follows to check and adapt the settings when necessary:

 In the Internet Explorer, open menu item Tools => Internet Options. 
 Select the Security tab. 

Click on the Custom level... button to open the window 
Security Settings - Internet Zone.

3

In the window Security Settings - Internete Zone, check 
whether the option Active scripting is set to Enable.

�� If Enable is already selected, close the window by 
either clicking on Cancel or OK.

�� If Enable is not selected, activate the corresponding 
radio button. 

Confirm the settings by clicking on the OK button.

A warning message might be issued, asking whether you 
really want to change the settings. Confirm this warning 
message by clicking on the OK button.

You have now successfully checked and adjusted the 
JavaScript settings.

5

4
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Your way to the OBI Supplier Portal
As a listed OBI supplier, your access data is provided by your OBI contact. 

Accessing the OBI Supplier Portal for the first time
In order to sign in at the OBI Supplier Portal for the first time, use a web-enabled PC and have your access data 
ready. Should you not have received access data, please contact the OBI EDI Support (edisupport@obi.de).

Proceed as follows to access the OBI Supplier Portal for the first time:

Open the OBI Supplier Portal on www.obi.net  
The OBI Supplier Portal homepage opens:

2

3

4

Enter your user name in the field Log in name (e. g. max.mustermann@supplier.com). 
In the field Password, enter the password that you received for the initial log in. You may save your log in 
data. 

By clicking on the  button, you log in at the OBI Supplier Portal. When you log in for the first time, you 
are automatically directed to the window New Password.

1

2
3

4
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Your way to the OBI Supplier Portal

6

5

In the window New Password, you have to assign a new 
password. Repeat the entry of the new password in the field 
Enter Again.

Save your new password by clicking on . 
You are now ready to use the OBI Supplier Portal. 

5

6
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Your way to the OBI Supplier Portal
Signing in at the OBI Supplier Portal
Proceed as follows to sign in at the OBI Supplier Portal:

Open the OBI Supplier Portal under www.obi.net  
The homepage of the OBI Supplier Portal opens:

2

3

4

Enter your user name in the field Log in name. 

Enter your Password in the relevant field.  

Log in by clicking on the  button. You are directed to the page Welcome to OBI.net.

1

2

3

4
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Your way to the OBI Supplier Portal
Requesting a new password
Should you have forgotton your password, you may request a new password via the Welcome window of the OBI 
Supplier Portal. 

Proceed as follows to request a new password:

1

2

Enter your user name in the field Log in name. 
Click on the link Forgot Password. You are directed to the follow-up screen.
You might need to enter your Log in name in the follow-up screen. 

3

4

5

A

B

In the field Text Verification (Required), enter the character string 
(captcha) as displayed under A . 
Request your new password by clicking on the button   

. 
You will then receive further instructions by email. 

To prevent spam, you aways have to enter the displayed captcha 
when you request a new password.

Click on  to go back to the log in screen (Welcome win-
dow).

1
2
3
4

5

A

B
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Your way to the OBI Supplier Portal
Changing the password (My Profile)
You may change your password at any time via your user profile. 

Proceed as follows to change your password:

Open your personal user profile by clicking on your user 
name in the header area. The pop-up window My Profile 
opens.

1

In the pop-up window My Profile, your email address is 
already displayed. 

In the field Change password, please enter the desired 
new password.
Repeat the entry of your new password in the field Enter 
password again. 
Save your new password by clicking on the button

.

2

3

4

You get the message that your password was changed 
successfully. 
Clicking on  closes the pop-up window My Profile.
The change of your password becomes valid with immedi-
ate effect.

5

A

1

2
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4
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Your way to the OBI Supplier Portal
Changing the stored contact email address (My Profile)
Should your contact email address change, you can update the stored email address at any time via your user 
profile.  

Proceed as follows to change your stored contact email address:

Open your user profile by clicking on your user name in the 
header area. The pop-up window My Profile opens. 1

In the pop-up window My Profile, your email address is 
already displayed. 

Overwrite the old email address by the new email address 
to be stored. 
Save your new email address by clicking on the button 

.

2

3

You get a message confirming that your email address was 
changed successfully. 
Clicking on  closes the pop-up window My Profile.
The change of your email address becomes valid with 
immediate effect. 

4

A

Logging out
Proceed as follows to log out from the OBI Supplier Portal: 

1

Click on the link Log out in the header area to log out from the OBI Supplier Portal.

1

2

3

A

4

1
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Your way to the OBI Supplier Portal
Structure and control elements of the OBI Supplier Portal
After successful  log in, you are directed to the homepage of the OBI Supplier Portal. The site structure with its 
control elements, selection elements and views is as follows: 

C

D

A

B

Header area: In the header area, you find the following elements (from left to right):

User name: Current user.

Log out: Click on this link to log out from the OBI Supplier Portal.

Supplier selection: Field to select the supplier. If you are responsible for seve-
ral suppliers, you can select the supplier to be edited via this drop down field.  

Language selection: Control elements for language selection (from left to right):
German, English, Czech, Hungarian, Polish, Russian.
Just click on the related flag to select the language.  

Menu bar: Here, the following menu items are available: 

Welcome In the Welcome area, you sing in to the OBI Supplier Portal.
Business Card Under menu item Business Card your corporate data is displayed (page 14). 
Infoboard In the Infoboard, you find various information and news about EDI at OBI 

(page 15). 
Store Master Data Under menu item Store Master Data, you can download OBI store master data 

and search for individual OBI stores (page 16).

A

B
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Your way to the OBI Supplier Portal
Position indicator: The position indicator displays the current menu item including the underlying menu 
structure. Clicking on OBI.net directs you back to the portal homepage. 

Contents area: Here, the site contents is displayed. 

If you log in but remain inactive for more than 4 hours, you are automatically logged out and will need to log in 
again. This is also valid for any additional function module outside the basic environment of the OBI Supplier 
Portal.  

!

C

D
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Business Card
Under menu item Business Card, you can display your stored corporate address data.  

Displaying your own corporate address data (one supplier)
When you are responsible for just one supplier, selecting menu item Business Card opens the display of the 
corporate address data directly.

Selecting your own corporate address data for display 
When you are responsible for several suppliers, selecting menu item Business Card opens a supplier selection 
screen. 

1

1

Select the desired supplier via the drop down field. The corporate address data of the selected supplier is 
displayed. 

Changing your own corporate address data
You can only display but not change your own corporate address data. Should changes in your corporate address 
data be required, please inform the changes to your OBI contact partner. The changes will then be effected cen-
trally according to your input.

1
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Infoboard
Under menu item Infoboard, you find structured information and news on the topic EDI with OBI.  

A

Navigation: Navigate via the left navigation bar or by clicking the relevant item in the position indicator.A
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Store Master Data
Under menu item Store Master Data, you can download international OBI store master data or search for an 
individual store.

Main structure of the window Store Master Data
The window Store Master Data is subdivided into two areas:

Download the store directory
Search in the store directory

A

B

Downloading store master data
You may download the complete international OBI store directory as an Excel or PDF file. Just choose the desired 
data format and click on the related icon/link. Proceed as usual with opening or saving files. 

   

A
B
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Store Master Data
Searching in store master data
A selective search within the international OBI store directory can be effected by the entry of search criteria.
 
Proceed as follows to search for specific OBI store master data:

Select and/or enter the search criteria referring to the OBI store in question.  

1

2

�� Country: In the field Country, select the country code of the 
desired country from the selection list.

�� Store Number: You can enter an OBI store number as a 
search criterion in the field Store Number.   

�� Postal Code: You can enter the desired Postal Code as a 
search criterion. 

�� City: You can enter the desired City as a search criterion. 
�� ILN: You can enter an ILN/GLN (Global Location Number) as 
a search criterion.

Start the search by clicking on . The search result is displayed in a new window in tabular form.  

Illustration: Sample view of the search result for OBI store number 476

In the results screen, you can start a new search  or open the details  referring to the 
search result.

If the search result has more than one entry, the following setup and navigation elements are displayed at 
the end of the table:

1

2
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Store Master Data
Open the details referring to the search result by clicking on the  button. The details window opens.  

Illustration: Sample of a details view for a search result. Here, OBI store number 476

Clicking on  closes the details window. Should you wish to run another search, just click on 
. 

3

4
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Notes
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